2.  Material requirements plan specify.

(7 pages) 7T [V O ————— : .
' (a) the quantities of the product families that
é de N 5529 Sub. Code : 7 need to be produced
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Second Semester (d) the costs associated with attractive plans 6
Commerce — Core 3. integrated the planning

management and use of all of an organization’s
ENTERPRISE RESOURCE PLANNING resources and is designed to integrate its

functional areas tightly.

(For those who joined in July 2021 onwards)
(a) Transaction processing system

Time : Three hours Maximum : 75 marks
(b) Corporate extranets

PART A — (10 x 1 = 10 marks) (¢) Functional area information system

" Answer ALL questions. (d) Enterprfse resource planning system

4.  Enterprise resource planning systems are very

Choose the correct answer :
software products, meaning that

1. ERP vendors usually design their systems around . companies typically "have to change their
standard business processes, based upon —————— to accommodate how the software
functions.
(a) business standards . (a) unstructured, business processes
(b) global standards ) (b) structured, accounting processes
(c) best business practices ' ’ ' (c) structured, business processes
(d) best profitable standards ' (d) unstructured, reporting relationships

Page2 -.Code No. :'5529



1

i

Hoven wtopm INBITID, femmawar e for 5P o
tlasvolapad hy

() Cuhn () Bhadely Chads it
(1) Cleyntloy () Fhilan

Whinl of the followingg in e bt aeplanition of
haninom PIPOCEHE PG g e b

() Hodoptgning tho orgamigstionsl styaetaye of i
[k

() Redendpgning work Now
() Nodondgning produots

() "Pennformndion of hanhness processes foy o
alloative nolilayamont af Disiness gonly

Whnt b and bhes hanet of wny 1510 syssten?
() Tnformution () Fmployer
(1) Cluntomoern () Dutahmse
Which of the following doseribon nn 1 systeam?

() I wystem pravides  w foundation for
collnborntion hotweesn depoy bt

() 1SR wystam onnhla poopdaGn o diffarent,
l)llﬂ‘”“"ﬂ nron Lo V’Hll"“llli”ll'.ﬂ

() 1R wystem hovee hoen widaly adopted in
g argnnization Lo stors aritienl knowlody
ased Lo mnta the duedgions thint dyive Lhe

orginnizntion's performnnees
() Al of the nhove

g 1 Code No, 2 bhboo

Yoo Cmmpmnrnbi o s OR38 systmin it
h) Hiway
() Martdnnre sinsd 14 5y, s7y54 410
(1) CMIN w2 s
O01) Voashninssons 1t prnss;
() 1i51) s () iy ), ), 33) w2 ()
() 1) st G7) ) 1), Gi) w18 G4)
0, I rgmnd, yunrs, OV bus dasrms s piesaty
oanpnent o
() 10N yentir
) Vs s fomsne wbubion
(o) ONSN sy
() (Lh sl binn
SNV 5 7 5 = 95 mars)
Bnsnr 108 s, Chersing, sihsr (a) o () 124,
Gptra iy W) s,

11, () Whiat are VIV capshiliSies” Yaylain,

Or
(hy Voaplin sny $sp YIRY challenyss.
Yy 4 Code 5o, 2 L5229
#1304



12.

13.

14,

15,

(a) Explain the key motivations behind changing
ERP software.

Or

(b) How can you understand the client server . 16
architecture? Illustrate with diagram. '

(a) What strategic. role can information
technology play in business process
re-engineering?

Or 17.

(b) Write a short notes on steps for 1mplementmg
business process integration.

(a) Explain the pros and cons of big bangi-_

implementation. 18.

Or

(b) What are the advantages and disadvantages
of the customizing method of implementing
ERP?

(a) How should companies use CRM? Explain.

Or

(b) Write a short notes on trends shaping the
future of SCM? :
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19.

(a)

(b)

(@)

(b)

(a)

(b)

(a)

(b)

PART C — (5 x 8 = 40 marks)

Answer ALL questions, choosing either (a) or (b) not

exceeding 600 words.
What is MRP and ERP? Differentiate MRP
from ERP.
Or _
Elucidate the features of core enterprise
resource planning.
What are the ',four types of ERP architecture?
Or :
What are the factors to be consider when

choosing ERP standard models?

What are the key factors in making a business
process ° re-engineering initiative in a
successful manner?

Or
List out the advantages of business process re-
engineering and explain.
Explain the most common languages to create
valuable IT products in ERP software system.
Or .

Examine the key phases in a successful ERP
implementation plan in an industry.
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20. (a) Define the term CRM. Explain its functions
briefly. :

Or .
(b) Write a short notes on the history and

evolution of the global supply chain
management. - ' .
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